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Tablet Command Was Born 
due to a Tragic Accident
Tablet Command was founded by Will and Andy, who 
worked together at Contra Costa County, CA Fire

“How come we can get real-time info on our 
consumer apps, but I can’t get information at 
my fingertips to save lives?”

Andy
Founder, CDO

Will
Founder, CEO
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DTablet Command delivers notifications to 

firefighters faster than Station Alerting by 
up to 60 seconds.

Managing an incident in Tablet Command 
is available to all users in real-time 
providing the most up to date situational 
awareness.

Mapping, Checklists, Templates, Units 
are all fully customizable on a 
standardized solution that scales.

REAL-TIME INCIDENT 
MANAGEMENT

CUSTOMIZABLE STANDARD

NOTIFICATION

DATA AGGREGATION 
UNDER ONE PANE
Integrate with anything including CAD, GIS 
Data, vehicle location, drones, staffing and 
real-time video..



In use today, 
on every call.
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● ~33,000 Users and Growing

● Over 170,000 Managed 

Incidents

● +800 Agencies

● +22,000 CAD Incidents per day

● +14,000 shared vehicle 

locations

● Developed by Firefighter for 

Firefighters in 2012

● Many staff are current or former 

fire safety professionals
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Some of our customers
Large metros and mid-size departments spanning US and Canada



CAD Integration 
and Notification
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Receive notifications sometimes 

45-60 seconds faster than station 

alerting.

Integrate to any CAD



Incident 
Management
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Tablet Command provides the ability 

to simply drag and drop resources to 

an assignment.

Have quick access to standard 

SOP/SOGs within the application 

with checklists and templates.

Synchronize with everyone in 

real-time.



Checklists
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Checklists can be configured 

providing reference materials and 

time stamp your actions.



Map View
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Tablet Command provides a user the 

ability to simply drag and drop 

resources to an assignment.



Activity 
Record
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All actions while managing an 

incident are time stamp, recorded, 

available to all to view, and able to be 

exported for your incident reports / 

narratives.



Response and 
MDT
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At a glance, get details regarding the 

incident including incident location, 

customized response maps, vehicle 

locations, CAD notes, and more.

Integrate to 3rd party navigation 

applications including Waze, Google 

Maps, Apple Maps and Foreflight 

Mobile.



Integration
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Tablet Command brings everything 

to one pane of glass.

CAD

Preplans

Multiple AVL Sources

Multiple Staffing Solutions

Aviation Location

Other Data

Drone Video

In-App Audio

https://docs.google.com/file/d/1f4vOABXbs1PN4hhpYZYraERyM8wSSt0G/preview


Staffing 
Integrations
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Based off customer requests Tablet 

Command supports staffing in 

various ways.

- Telestaff On-Prem
- Telestaff Cloud
- Vector Scheduling
- Aladtec
- ESO
- NetDuty
- First Due
- Google Sheets
- Custom In-House Solutions



Pre-Plans and 
Other Data 
Sources
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Agencies can support showing 

pre-plans and pre-plan points on the 

map.



Pre-Plans and 
Other Data 
Sources
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Data elements are available for quick 

inspection.



Pre-Plans and 
Other Data 
Sources
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Pre-Plan PDFs or Image files can be 

stored locally, via the Web, other 

applications, or embedded in AGOL 

as an attachment.

AGOL Attachments support them in 

offline map package files as well.



Other Data 
Sources
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Other data sources can be 

incorporated into AGOL to show live 

camera feeds, traffic data, or 

anything else that can be displayed 

geo-spatially in AGOL and consumed 

by Tablet Command Users.



Customized 
Maps via AGOL
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Integrate Esri ArcGIS Online Web 

Maps and Feature Services for rich 

data that your agency already has 

access to.

Utilize dynamic data sources such 

as MODIS data or Alert California 

Cameras.



In-App Audio 
and Complex 
Comm Plans
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Multiple channels assigned in CAD?  

Not a problem.  Tablet Command 

provides the ability to have CAD 

assign multiple channels or a 

comms package as part of the 

incident.

Maintain incident and situational 

awareness by bringing your audio 

into Tablet Command.



Shared AVL
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Hundreds of agencies  providing 

shared location data with other 

Tablet Command customers to 

provide a game changer in the fire 

service.



Location Integrations 22

Active Today

● To / From CAD

● Tablet Command

● TC Mobile

● Skymirra

● Samsarra

● Sktrac (Aviation)

● Fleet Complete

● Somewear Labs

● Firemapper

● Esri AGOL

● Direct from Modems: Cradlepoint, Sierra Wireless, Peplink

● RadioMobile

Open To / Customer Requests

● Ascent

● 3AM

● TracPlus

● Ground Control

● Motorola

● ADS-B

● Customer Requests



Actionable Data
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Decisions can be made at a glance 

with live data such as Genasys 

Protect (formerly Zonehaven) and 

Tablet Command Shared AVL. 

Genasys Evacuation Zones Available 

to ALL Tablet Command Customers 

with no configuration.

Provides a true common operating 

picture.



Responding to 
an Incident
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Minimal Information given on 
strike team responses:

Units Assigned
Radio Channel
IC Name
Location



The Caldor Incident emphatically proved that Tablet Command improves situational 
awareness drastically.

Shared AVL 
and Offline 
Maps
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Ridge Rd

Dusty Trail

Users are able to view agency 
vehicle location, shared 
vehicle location, incident 
maps, MODIS Satellite Data, 
and other sources.

Maps can be made via mobile 
map packages to be available 
offline with or without 
connectivity.



Continue to 
Innovate
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Actively listen to our diverse 

customer base to gather a wide 

range of insights.

Innovate beyond the initial requests, 

applying our expertise to enhance 

and expand upon the original ideas.

Aim to deliver solutions that not only 

meet but exceed expectations, 

providing exceptional value and 

improving the customer experience.



Coming 
Soon….
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Manage Vertically 
Incident Sharing
RapidSOS
Reddinet



Demo
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Questions. . .
Does anyone have any questions?

info@tabletcommand.com
877-998-2639

tabletcommand.com
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