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COMPLIANCE MANAGEMENT 
AT TALL BUILDINGS / HIGH RISES



AGENDA

TECHNOLOGYSERVICES Q&ACOMPANY COMPLIANCE
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ABOUT US

90+ Years of Safety, Reliability & Innovation

• Fourth-generation full-service fire protection company 
   Uninterrupted design, installation, inspection, maintenance, 
   testing, and repair services for over 90 years

• 100+ Years Experience in All Aspects of Fire Protection
   In-house expertise on wet/dry systems, special hazards, foam, fire    
   extinguisher and fire alarm systems

• Over 5,000 Construction Projects Completed

• Largest Fire Protection Shop in the Northeast
  80,000 square feet facility, 25 Full Time Engineers, 400+ Employees

• 24/7 Emergency Service Nationwide

1933: Our first 
Master Plumber 
license issued to 
founder Charles Israel

Today, we deploy REDi, the most intelligent 
service validation and code compliance 

technology available, differentiating us as a 
pioneer in digital fire protection.



SERVING COMMERCIAL & RESIDENTIAL SITES FOR 90+ YEARS

HUDSON YARDS

EMPIRE STATE BUILDING

WORLD TRADE CENTER, 
9/11 MEMORIAL MUSEM, & TRANSIT HUB

ONE VANDERBILT
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INSPECTIONS, 
TESTING, 

MAINTENANCE 
& REPAIRS 

FIRE ALARM 
& SPECIAL 
HAZARD 
SYSTEMS

PORTABLE FIRE 
EXTINGUISHERS

SALES &
SERVICE 

DESIGN, 
ENGINEERING, 
FABRICATION 

& INSTALLATION 

COMMERCIAL KITCHEN 
FIRE SUPPRESSION, 

BACKFLOW PREVENTION
DEVICE TESTING & 
HOOD CLEANING

OUR SERVICES

ALL OF YOUR FIRE PROTECTION SERVICES FROM ONE TRUSTED SOURCE



Sprinkler & Standpipe✚

Fire Pump Testing✚

NFPA 25, 72 & AHJ
Compliance Testing & Reporting✚

Sprinkler Leaks & Repairs✚
✚ 24/7 Emergency Service

✚ AHJ 5 Year Testing

NFPA 25 INSPECTIONS, TESTING, 
MAINTENANCE & REPAIRS 

Kitchen Hood Fire Suppression 
Systems

✚
NFPA 25 

COMPLIANCE 
TESTING

NFPA 72 
COMPLIANCE 

TESTING

NFPA 2001 
ROOM INTEGRITY 

TESTING

Certifications Pre-Action & Clean Agent Systems✚



NICET Certified Specialists✚

Factory Authorized Distributor for: 
Autocall, Ansul, Xtralis, Stat-X, 
Potter, Notifier, NAPCO, Viking 
& more

✚
ARC Systems✚

NFPA 72 & AHJ Compliance
Testing & Reporting✚
NFPA 2001 Room Integrity Testing✚

Clean Agent Systems (FM-200, 
Inergen, NOVEC-1230, Halon)✚
Elevator MER Aerosol 
Suppression Systems✚

FIRE ALARMS & 
SPECIAL HAZARD SYSTEMS

Emergency & Exit Light 
Testing✚



PORTABLE FIRE EXTINGUISHERS 

Authorized retailers for a multitude 
of fire extinguisher brands including
Amerex, Badger, Buckeye, and Ansul

✚

Approved Repair/Refill Station: 
Inspected Annually

Recondition Fire Extinguishers 
for Construction Sites✚

✚

Test, inspect and maintain fire 
extinguishers to NFPA standards
including 6 year maintenance 
and 12 year hydrostatic testing

✚

Including Purple K Extinguishers 
for E-Bike Fires✚



COMMERCIAL KITCHEN 
FIRE SUPPRESSION SYSTEMS

Authorized Ansul®, PyroChem and 
RangeGuard Distributors✚

Kitchen Fire Suppression System 
Violation Removal

Kitchen Fire Suppression System 
Backflow, Hood & Duct Cleaning

✚

✚

Test, Inspect and Maintain 
Commercial Kitchen Fire 
Suppression Systems to NFPA 
Standards

✚

Kitchen Fire Suppression System 
Hood & Duct Design/Installation

✚



KITCHEN EXHAUST SYSTEM 
HOOD CLEANING – ALL BRANDS

Cleaning entire exhaust system 
— from the rooftop fan 
to the equipment line to the 
NFPA 96 standard including:

Removing grease and 
flammable material from 
kitchen exhaust hood to bare 
metal

Covering sensitive equipment 
and cleaning surrounding 
kitchen area

• Hoods/Fans/Ducts
• Fan and Belt Repairs
• Filter Replacements
• Hinge Kits
• Access Panels
• Roof Protection Systems / 
Grease Containment Systems

✚

✚

✚

✚



Fabrication - Control of fabrication ensures 
work is on time and to specification.
Fabrication via domestic in-house production 
allows us to manage the entire process

✚

CONSTRUCTION 

Design & Engineering Services - 
seamless concept-to completion  
services with in-depth planning.
Our deep experience helps to reduce 
re-work and overhaul later

✚

Installation - High-quality installation 
services keep development timelines on 
schedule and fully integrated with other 
simultaneous work processes

✚

• Over 5,000 Completed Construction Projects

• Rebuilt World Trade Center Fire
  Suppression System, Post 9/11

• First Air System (b/c of Deutsche Bank fire)

• First Combo Standpipe

• Only fire protection company in NYC certified 
   to install and service ABCV valves 
  (World Trade Center)



NYC BASED – NATIONAL REACH

RAEL self-performs in the 
NY Metro area and our network 
of RAEL-Certified Affiliates 
provide the coverage and the 
capabilities you need nationwide.



REDi FOR 
THE FUTURE

SERVICE VALIDATION & 
COMPLIANCE ASSURANCE

PLATFORM
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COMPLIANCE IS COMPLEX

Inspection, Testing and 
Maintenance requirements 
differ across systems & even 
components.

Many systems have components 
that require different frequencies 
for inspections, testing and 
maintenance - difficult to track.
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COMPLIANCE IS COMPLEX

AHJ AHJ
AHJ

AHJ

AHJ

AHJ
AHJ

AHJ

AHJ

AHJ

AHJ

Requirements differ 
across regions, states, 
and jurisdictions

All local fire codes abide by 
national regulations as a 
baseline often adding their 
own requirements
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COMPLIANCE IS DEMANDING

More than 550 Authorities Having 
Jurisdiction (AHJs) now require 
inspections, testing and maintenance 
reporting to be managed through 
compliance engines.

Partnership with MG Engineering 
Philip F. Parisi Jr., P.E., LEED AP
RAEL National Code Compliance Director
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NFPA 25 REQUIREMENTS
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NFPA 72 REQUIREMENTS



1 9

NFPA 10 REQUIREMENTS



RISKS OF NON-COMPLIANCE
FINANCIAL COSTS

Penalties for failing to meet NFPA 
25 requirements include:
• Verbal & Written warnings
• Violations, Fines & Summonses
• Loss of ability to occupy a space, 

and even forced business closure

If a fire protection system is not 
working properly:

• The fire department will issue a 
forthwith notice giving owner 24 hours 
to remediate before issuing summons.

• Can require the owner to pay for fire 
watch, which is having a qualified 
individual monitor a facility 24/7 
looking for any signs of fire until the 
system is back in service.
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RISKS OF NON-COMPLIANCE
INJURY/LOSS OF LIFE • DAMAGED REPUTATION

In the event of a fire, non-compliance 
could have severe implications including:
• Injury/Loss of Life

• Damaged reputation as operator of 

“unsafe buildings”
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BENEFITS OF NFPA 25 COMPLIANCE

• Maximize system integrity to 
   avoid failure

• Ensure fast, effective response 
   in a fire emergency

• Avoid violations, fines, penalties 
   and building closures

• Brand Reputation – better 
   buildings attract better tenants, get 
   higher rents

• Avoid risk of voiding insurance 
   policy and subsequent drop by 
   insurer

• Potentially save millions in 
   damages

• NFPA standard can be used to 
   establish an important element in 
   a negligence suit

• Support better payouts on 
   insurance claims

RAEL ALSO DOES ITM FOR NFPA 10 and NFPA 72



RISKS OF NON-COMPLIANCE
LOSS OF INSURANCE

“Standards and fire protection 
guidelines issued by insurance 
carriers are generally more 
stringent than those issued by 
NFPA.”

“The NYC Construction Codes utilize 
specifically reference standard NFPA 
25 of 2011 and will be compared 
against the current requirements of 
FM Global Property Loss Data
Sheet 2-81”

Source: MG Engineering

• Failure to provide annual
test reports to insurance
carrier:

• Can result in reduced claim 
settlement payment.

• Some insurance companies will drop 
coverage if a building is not 
adequately protected or maintained.

• Other insurance companies will 
negotiate insurance pricing based on 
what upgrades the owner makes to 
protect the facility from fire loss.



WHAT INSURERS WANT
MOST COMMON TESTS REQUESTED

• Most recent 5 Year Hydrostatic Test
• Annual Fire Pump Test
• Annual Dry system Test

(usually in buildings with a garage)
• Monthly Pump Churn & Visual 
Inspection Log
• Annual backflow preventer
• Installation of a test header

(in larger buildings with roof level 
booster/fire pump ) as insurance will not 
cover flowing water on the roof for 
testing.

Also Note:

• Any roof level booster/
fire pumps will require the installation 
of a low-level test header (if not 
already existing).

• Insurance carriers will not cover 
flowing large amounts of water on 
the roof.
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WE’RE REDi

RAEL’s Technology Platform is REDiSM

Readable Equipment Data Interface

Compliance Assurance & 
Service Validation Platform

RAEL-REDi is the only app-based 
compliance platform providing real-time, 
digital validation of work completed as well 
as proof-of-presence.
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COMPLETE FIRE SYSTEM MANAGEMENT

Manage your ITM schedules so your
team can focus on daily demands and
not worry about compliance.
• Track - Set and track proper frequencies by asset, 
system and component level.

• Simplify -Track all asset-specific inspections, testing, 
and maintenance regardless of whether they are handled 
by RAEL or your internal staff.

• Monitor – See where you are across your portfolio in 
real-time with progress snapshots.

• Leverage - detailed reporting keeps you in compliance 
with insurance carrier requirements providing support to 
negotiate lower rates
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REDi TO TRACK

REDi Tags provide:
• Digital Equipment Inventory
• Real Proof-of-Presence
• Security - can’t be duplicated, not easily damaged
• Time-stamp validation
• Flexibility - reprogrammable, large data capacity 
• Ease – doesn’t require proper lighting 
   or alignment
• Trusted NFC technology -  used by Apple Pay
   and Google Pay
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REDi TO MANAGE 

REDi Portal provides you and your
customers with tools to:
• Get Better Visibility - Digital equipment inventory

• Get Real-Time Event History - Work Order Status

• Get Proof of Presence/Better Manage Inspections
  - validates all ITM services on a single platform
 

• Streamline compliance – Digital Logbook provides 
   redundant, digital backup for NFPA & AHJ Compliance 
   Verification and Reporting, easily export to PDF for printing 

Digital Logbooks
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REDi TO MANAGE 

REDi Portal provides you and your
customers with tools to:
• Get Better Visibility - Digital equipment inventory

• Get Real-Time Event History - Work Order Status

• Get Proof of Presence/Better Manage Inspections
  - validates all ITM services on a single platform
 

• Streamline compliance – Digital Logbook provides 
   redundant, digital backup for NFPA & AHJ Compliance 
   Verification and Reporting, easily export to PDF for printing 

The REDi platform can be used to manage other trades 
such as HVAC – fees may apply.

Digital Logbooks
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REDi TO MANAGE EQUIPMENT

EQUIPMENT LIST OVERVIEW
• Codification via Category & Type
• Photos
• Asset Searching & Filter - Name, ID, Make, Model, Serial, Floor, 

Physical Location, Trade, Type, Status, Not Tagged
• Parent-Child Asset relationships (i.e. Multi-Asset Systems & Components)
• Activities remaining to perform
• Activities recently performed

EQUIPMENT PROFILE
Activity Detail:

Annual Inspection Timestamp



PORTFOLIO OVERVIEW -  SITE LIST VIEW



SINGLE SITE VIEW - WORK ORDER LIST



SINGLE SITE VIEW / ASSET LIST



SINGLE SITE VIEW / SINGLE ASSET



ACTIVITY DETAIL:
ANNUAL INSPECTION

REPORT

REDi TO MANAGE INSPECTIONS



SAMPLE - ANNUAL INSPECTION REPORT



SAMPLE - ANNUAL INSPECTION REPORT



SAMPLE - MONTHLY INSPECTION REPORT

885 Third Ave, New York, NY 10022

885 Third Ave, 
New York, NY 10022
US



SAMPLE - MONTHLY INSPECTION REPORT

885 Third Ave, New York, NY 10022
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REDi Mobile provides Equipment 
Intelligence and Compliance Management 
in the Field/Portfolio Level.
For RAEL service personnel, facilities management, 
and building engineers
• Compliance forms and guidance
• Supportive content (task lists)

REDi TO MANAGE COMPLIANCE

LOCAL 
AHJ

One tap access to equipment-specific inspection, 
testing & maintenance requirements 
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REDi MOBILE SCREENS

Home Page Activities Due per EquipmentLocation Overview Equipment Status - List
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REDi TO INTEGRATE

It’s easy to add REDi.
RAEL’s REDi platform works as a standalone 
program or can integrate with your existing 
work order management system

Essentially a ‘bolt-on’ to your current 
platform, once set up, it’s as easy to use as 
Apple Pay or Google Pay
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EXAMPLE: CORRIGO INTEGRATION

RAEL’s REDi platform 
integrates with the JLL 
CorrigoPro work order 
management system
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CARNEGIE HALL

HUDSON YARDS

THEY’RE REDi

1 WORLD TRADE CENTER

JFK AIRPORT

WORLD TRADE CENTER
TRANSIT HUB



Celebrating 90 Years

Q&A



Celebrating 90 Years

THANK YOU
FOR MORE INFO

CONTACT 
PATRICK O’NEILL

PATRICKO@RAELSPRINKLER.COM
C: 917-334-6970

O: 516-593-2000 x136


